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GSC Live! RETAIL MANUAL (DESKTOP)

The first spot deliverable Gold,
Silver & Platinum physically backed
trading platform in Singapore.
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DOWNLOADING
GSC Live! (DESKTOP)

To download our GSC Live! for Desktop, please
head over to our dedicated GSC Live! webpage at
www.goldsilvercentral.com.sg/gsc-live/ and scroll
down until you see the section for “Downloading
GSC Live! For Desktop.”

Click on the “Download Desktop Application”
button on the website and you will be prompted
to download “goldsilvercentral4setup.exe”

After downloading, double click on
“goldsilvercentral4setup.exe” to install GSC Live!
on your desktop.



DOWNLOADING GSC Live! (DESKTOP)
Installation Guide

(8 GoldSibverCentral MT4 Setup (32 bit) >
S —
/ -
[ GwSumnalinnn
. . Lser License Agresment
When you double click on “goldsilvercentral4setup.exe’, for Tradng Termens
the installation will pop up. Agree with the license %&Eﬁ“ﬁ%ﬂ} %ﬂ?ﬁ:ﬁ?&“”“
. . . . CE &5 N paragen
agreement and follow the instructions to install GSC Live! agresment.
on your desktop. S

whara it chall be inctalad, sither by You or third partes. MetaQuates Software Comp. 5 a
| software development company and does not provide or offers any kind of financal,
| irvestmend, brokerage, radng and data feed senaces in any local or internabonal

— | cumency o shock market.

[Jes, 1 egree with ol terms of thes licenss sgreement

= (Gold Sheer Cenirad Pe. Lid

2.
— You will see GSC Live! application icon on your desktop.

Double click on the icon to launch the GSC Live!
platform.



SETTING UP YOUR GSC Livel ACCOUNT
On MetaTrader 4

Espration  Fumnd

[t OV R00G D0 | Cx D0G000 |

Open an Account ? ot
Trading Servers
Select a more suitable trading server:
Address Company Fing
Te GoldSilverCentral-Demo GoldSilver Central Pte. Ltd. | 247.06ms Y
Fﬁ GoldSilverCertral-Live GoldSilver Central Pte. Lid. 237.52 ms

@ add new broker like ‘BrokerName’ or address mt.company.com:443

-

Scan

_p

Mext =

1.

Once you have launched the
GSC Live! platform, you will
see a window pop up
prompting you to select the
trading server.

For Demo
“GoldSilverCentral-Demo’”.

For GSC Live!
“GoldSilverCentral-Live”,

Once you have selected your
trading server, please click on
the “Next >” button.



SETTING UP YOUR GSC Livel ACCOUNT
On MetaTrader 4

2.

You will then be prompted to
key in your login and
password.

Input your username
(4-digits) and password
provided to you by our GSC
Live! team and click on the
“Finish” button.

Congratulations! You are
now logged into GSC Live!

Open an Account ?

Select account type
To start working an account is required:

Ta start working, you need a valid trade accourt. ff you dont have it, you can create a demo or real
account by selecting the comesponding option below and pressing ‘Mext™:

|®) Existing trade account

Login: 1516 |

Password: |u"u"u"u-| | [+] Save password

Server: GoldSilverCentral-Live

i) New demo accourt

() New real account
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USER INTERFACE Vs,

. Don't see any charts
Overview of Components sppeaing on your scren
after logging into the GSC
Live! platform? Don’t worry,
we will address this in the
next section “User Interface”

1155 Gl Cartril-Live + JoalgiG HE
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1. Market Watch @~ = =- o

M m ‘ml_ WL l‘." - == Pk P ST ] A [ 2. Viewing Charts
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3. Terminal
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USER INTERFACE
Component - 1. Market Watch

1. | Market Watch: 08:42:12 [ x |
The Market Watch window contains Syrmbol Bid Ack
the symbol list available to you. The —
shortcut for this window is Ctrl+M, : s i
or you can click on “View-Market hitd rmecimiontion 1641.244 1642.015
Watch” in the menu bar. o $ 14,983 15.146

I—— 1193.735 1194.200
Fields in Grey are non-tradable 2 I"j 708 500 00,031
C(')ntra-cts and are only for reference. 2 0.102AUSG 163.054 164.491
Fields in Black are tradable contracts.

& 50zAgSG 102,646 105.436 |- e

In Market Watch, you can control ce <[] % 0.10zPtSG 109.722 110.987
trade positions and charts. You can e |8 @ KiloAuSG. 52617.559  53049.746 '
see the Contract Name, Bid Price and Y g 100gAUSG. 560,391 5212.206 B

Ask Price.

nx

To quickly view charts from the e Symbols | Tick Chart |
Market Watch, you can click on :

the symbol and drag it to an
existing window to view the
chart for the selected symbol.




USER INTERFACE

Component - 1. Market Watch

Symbol

& @

& &

& 0.10zAuSG
4 50z8g5G

& 0.10zPt56G
T KiloAuSG.
+ 100gAuSG.

+ USDSGD.GB

Market Watch: 03:42:12

16

| Symbols

Tick Chart |

Mew Qrder F2
iChark \Window
Tick Chark Space

Depth OF Market  AlL+B

) [ B 4] &

Specification

Hide Delete
Hide All

Show Al
Symbaols Chrl+1

Sets

Spread
High/Low
Time

v  Auto Arrange

v Grid

E Popup Frices F10

2.

When you right click in the Market Watch Window,
the context menu will pop up with a list of
commands.

Some commonly used commands are:

New Order - You can open a “New Order” window
to place a market or pending order for the chosen
symbol. Additionally, you can configure the Stop
Loss and Take Profit Levels. This will be covered
further in “Market Execution: Order Types & How
to Place them” section.

Chart Window - You can open the chart of your
desired symbol and perform actions such as
Technical Analysis.

Show All - You can see the full list of symbols
available on GSC Live!

Popup Prices - You can see a clearer view of the
market watch with popup prices



USER INTERFACE

Component - 2. Viewing Charts

1.

The charts on GSC Live! displays the
price changes of the selected symbol
with time. With the charts here, you
can customize and implement your
desired indicators for technical
analysis purposes.

To open a new chart, you can choose
of the following:

- From the top menu, click on File
and select New Chart.

- Click on the following icon seen in
the Standard toolbar:

- Drag and Drop the your desired
symbol from your “Market Watch”
window to your workspace.

pi

e E b

New Chart

(EigEEEiTT

bE S0 /0@

gl

0|4 |3

COpen Offline
Open Deleted
Profiles

Close

Save As

Save As Picture...

Open Data Folder

COpen an Account
Login to Trade Account
Login to MGLS.community

Print Setup...
Print Preview

Prirtt....

Cirl+F4
Cir+5

CulsP




USER INTERFACE
Component - 2. Viewing Charts

File  Yiew Insert Charts  Tools ‘MWindow Help —_—
EQ - ||7 $|7 E Hﬁ.‘| Emewﬁrder S @P.utq'_l’radiljg |§ ILIT_‘E‘ I % (ﬂ. EHE &| @v @v =)=

|7 —- | | — / # 5 A T %~ Mi M5 IS 30 IE Hd Db il P
2. \
- There are 3 types of Charts Available:
T — L '] Bar Chart
' B 18] Candlesticks
IH*'IT , - Line Chart
0. "F = e
| 'I* ! I I Y !' i For the various charts, you are able to input
‘T’ l P indicators into the charts. Indicators are
{ H i mathematical manipulations with price and/or
] -'-E volumes of a symbol in order to get a good
Wik I]} ” s sense of future changes.
- ‘W‘W
= o T 1 ey o v || = e




USER INTERFACE

Component - 2. Viewing Charts

3.

When you click with the right mouse
button, it will open the context menu
commands.

Some commonly used commands are:

Indicators List - You can see and add
the list of technical indicators to the
chart window.

Timeframe - You can select different
timeframes such as 1 minute, 1 hour,
1 week and more.

Properties - Clicking on this calls out
the charts setup window (shortcut -
F8). This allows you to customize the
appearance and set the properties of
each chart such as the color of the
background, foreground, bull candle,
bear candle and more.

@

il al 22 T &

=
{':I

Depth OF Markek

Indicators Lisk

Tirneframes
Templake

Refresh

AuUkto Arrange
iarid

Yolumes

Zoom In

Zoom Cuk

Save As Picture...

Print Preview

Print...

Properties...

Alt+E
Chrl4+I

CErl4-a,
Chrl4G
Chrl+L

=+

Crl+-P

Fa

| =l0l.x]

b o
g

Liprnen

L1800

L1FE

(FEFRE ]

1T L3800

FIRRA00

[Tl E0
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100
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USER INTERFACE
Component - 2. Viewing Charts

Commodity
Channel Index
(CCI)

%8 0.102A05G,H1

4 0.1ozAu5G,HL 163,156 163,200 163,083 163,154

e
163,840
163,740
163,635

1635

Indicator

Moving Average

Moving Average
Convergence
Divergence
(CCI)

163,225

162,020

162,915

162,810

2219767

100

-100

161,787z

MACD[12,26,5] 0.0145 0.0442 I

0.1764

0.0063

21 Aug 2018 22 Aug 0400 22 Aug 0500 22 Aug 12:00 22 Aug 16:00 22 Aug 20:00 23 Aug 0100 23 Aug 0500

3.

You can use Technical Indicators in your charts as
mentioned in point 1. Indicators here are divided into 2
groups according to their functionalities - Trend
Indicators and Oscillators.

You can impose indicators into the chart using the
following methods:

-Drag and Drop your indicator from the “Navigator”
window to the chart.

-From the top menu, click on Insert and select Indicators.
- Click on the following icon seen in the Standard

toolbar: @. -

Indicators can be imposed directly into the price charts
such as Moving Average or it can be opened in a separate
indicator window with a specific vertical scale such as
MACD.



USER INTERFACE

Component - 3. Terminal
1.

File  Wiew Insert Charts  Tools  indow  Help

Through the terminal, you can control trading activities,

%Eﬂ-v h~ ||§ |'P"}‘| auNewOrder &5 © AutaTrading % _IL|_IE' h| & S EHE _I_k:| @:v o- B-

view news, account history, set up alerts and more.

‘; M1 ME MIE M20| HD H4 D1 Wil MN|

Here are the ways to open up your Terminal Window:

- From the top menu, click on View and select Terminal.
- Click on the following icon seen in the Standard toolbar:

You will see the following tabs in the Terminal Window:
Trade, Exposure, Account History and more. [ == —
Some commonly used tabs are: | 43 i

Trade - You can view statuses of your open positions & pending
orders and manage all trading activities. Your Balance, Equity
and Margin can be seen in this tab.

Exposure - This tab shows a summary of your state of assets
by all open positions.

3 W y an e T s

WHENLI 188203 Secupy T
5] Halancr: 434 19812 560 Eguaty: 450 158,75 Morgise 44277 Frow mangios 438 11500 Margis beve 103TSE 2%

ey [ = Tope | sime | Sl | Fricn | S0k ] TiE] e | Commission | S | Proft
_i, 3200046 DO E0ETE IRE2E2 By .00 Enzanen (Rl .00 0 A 3.628 ke 1] ] —— BT
|+ Dalanics: 453 ¥34.72 SG0- Cquity: 459 34644 Margin 442,77 Tree mungie 458 30067 Margin bevek 109742.34% -dihitd
! Irade | Expooces | Accoortmstony | Mews | sty | Ralbe, | Code e | Bt | x|

e sl previs I Dl FOR00.F 1400 | O 168 W8 sy L oekas | o | viosmes | B ok




MARKET EXECUTION
Order Types & How to Place Them

You can perform the following Order Types on
the GSC Live! platform:

@ Market Order

st When you execute Market Orders, this results
= !

in opening up a trade position. Contracts
available here are bought at ASK price from
R =) GoldSilver Central and sold at BID price to
162615/ 163.169 = pr———
—— - GoldSilver Central. You can attach Stop Loss &
e Take Profit to a market order.

@ Pending Order
When you set a Pending Order, your trade will
be executed once the contract price reaches
your pre-defined level. There are 4 types of
Pending Orders you can make:

Buy/Sell Limit
Buy/Sell Stop
Stop Loss
Take Profit




MARKET EXECUTION =3
X

Placing a Market Order |®‘r:| The Process
You can open a New Order Window via the following ways: 1. Choose your Symbol/Contract

2. Specity the No. of Lots (Trade Volume)
- From the top menu, click on Tools and select New Order. 3. Specify your Stop Loss & Take Profit Levels
- Click on the following icon seen in the Standard toolbar: (Optional)
- Press “F9” on your keyboard. 4. Choose Market Execution under Type
- Doubleclick on contract name in “Market Watch” window. 5. Select Sell by Market or Buy by Market

@0 [\| Order

(12100 Symbol; [

163,056 Yolume: |1.Uﬂ 9 j

162.9% Stop Loss: | 0.000 gl—e—rahe Profit: | 0.000 4|

XY L P ——

Comment: |
Type: |Matket Execution G K

162875
Mt Execution _

162,936

162815

o 162.544 / 163.100 Upon confirmation, you will
see the result of the Market

162,694 Buy by Market Execution - if it’s a successful
trade done or if there’s an error

fhas3s with the execution. Please see

162,573 Attention! The trade will be executed at market conditions, difference with the next page for reference.

i requested price may be significant|
v g W e




MARKET EXECUTION
Placing a Market Order

Another common method of placing a Market
Order is via the Popup Price window by pressing
“F10” button.

FPopup prices

Success!

|%| Order l

CozAgs

101,610 Yolume: II.DD vl
101,327 Skop Loss: I 0.000 _I?

Symbol: ISDZF\gSG, 5 0z Silver in 7ngapore Dollar

=

Take PrUFit:I 0.000 _I?

Comment: I
101,042

Type: IMarket Execution
100,760

El

rOrder Execution VA
1047 #3428610 buy 1.00 50zAgSG at 101.866
100,193 successful

q9.91n

99626
ol |

Print

99,342

ou can prink ouk this information by pressing "Print” bukton,

XAUUSD.GB 1185.600 1186.06
50zAgSG |
USDSGD.GB 1.37219 1.3743
XAUSGD.GB 1627.910 1628.73
XAGUSD.GB 14.483 14.64
XPTUSD.GB 779.089 781.48
0.10zAUSG 162.621 163.16
0.10zPtSG 106.900 108.175
KiloAuSG. 52188.895 52622.820
100gAuSG. 5217.521 5275.610
KiloAgSG. 595.469 726.087
1000zAgSG. 1918.667  2124.137
KiloPtSG. 34272121 35116.785
100gPtSG. 3425608  3573.512

1. Doubleclick on the contract

2. The New Order Window will appear
3. Upon the success of your order
execution, the confirmation will appear.




MARKET EXECUTION
Placing a Pending Order

To place a Pending Order, open up the same New Order window as indicated in the previous section
“Placing a Market Order”.

You can place the following types of Pending Orders:

o Buy Limit
If you feel that prices will reverse when it drops to a certain price level, then place a Buy Limit. This
means that a buy trade will be executed at a price BELOW the current spot price. EG: If the current
price is 1120, your buy limit could be placed at 1100.

@) sell Limit
If you feel that prices will reverse when it goes up to a certain price level, then place a Sell Limit. This
means that a sell trade will be executed at a price ABOVE the current spot price. EG: If the current
price is 1120, your sell limit could be placed at 1400.

9 Buy Stop
If you feel that prices will go up to a certain price level, and you would like to execute a trade at that
price level, then place a Buy Stop. This means that a buy trade will be executed at a price ABOVE the

current spot price. EG: If the current price is 1120, your buy stop could be placed at 1130.

O sell Stop

If you feel that prices will drop and reach a certain price level, and you want to execute a trade at that
price level, then place a Sell Stop. This means that a sell trade will be executed at a price BELOW the
current spot price. EG: If the current price is 1120, your sell stop will be placed at 1100.

1t

Curious to understand the
rational behind Buy Stop and Sell
Stop and how to use it? Contact
us at +65 6222 9703 or email us at
enquiry@goldsilvercentral.com.sg
to know how to benefit from

the indicators!




MARKET EXECUTION
Placing a Pending Order

162 593

0-1omesa —
163,166

163.102

163039

162975

162911

162848

162 724

lez.720

|%| Order

Symbol:
Yalume:
Stop Loss:
Cormrment!

Tyvpe:

_—

IEI. 1028053, 0.1 oz Gold Bar in Singapore Dallar o j

II.EIEI g VI
0.0 ;le—TakerFit:l 0.000 _l?

IPending COrder G j

~Pending Crder
Type:
ak price:

Expiry:

Open price ywou sek must differ from market price by at least O points,

IBuv Lirnit G' 'I 0.1ozAuSG 1.00
| 6 0.000 & Flace 9 |

||' 2016.08,23 15:15 j

S —

zPESG

e

108069
107924
107,779
107624
107 490
107,345
107.200

107,058

e

-l|}(| ﬁrder .

Symbol:
walume:
Skop Loss:
Comment:

Type:

ID. 1ozPtSi, 0.1 oz Platinum Bar in Singapore Dallar j

1.00 A

I 0.000 _|? Take Profit:l 0,000 _I?

IPending Order j

rPending Order
Type:
at price:

Expiry:

Qpen price vou sek must differ from market price by at least 0 points,

Buy Stop | 0.10zPtsG 1.00

Bty Limit
Sell Lirnit Flace

Sell Skop
e Ens e e -
I Jid |

x| The Process

1. Choose your Symbol/Contract

2. Specify the No. of Lots (Trade Volume)
3. Optional: Specity your Stop Loss & Take
Profit Levels

4. Choose Pending Order under Type

5. In the Pending Order Sub Window,
select either Buy Limit or Sell Limit or Buy
Stop or Sell Stop under Type.

6. Set your desired price level in which the
order will trigger.

7. Optional: You can set the expiry time of
the order. (The pending order will be
cancelled if it is not executed by the expiry
time)

8. Click on the “Place” button to submit the
Pending Order.




TRADE MANAGEMENT
Closing Executed Orders

To close your executed open position, open up the Terminal Window and
click on “Trade” tab. Double-click on the order you wish to close.

| order 4 Tvpe Size Symbiol Price SiL T/F Price Commission Siap Profit

05:17:59 Sozagsg 0,000 Q9,534 0.00 0.00

Balance: 459 348318 SGD Equity: 459 342,95 Margin: 101.87 Free margin: 459 241.08 Margin level: 450928.62% -2.23
2] Bal W level
Ea 3429944 2015.05.24 10:59: 26 by lirnik 1.00 0.1ozpksg 107.000 0.000 0.000 108,683 ¥
f_E Trade | Exposure | &ccount History | Mews | Alerts | Mailbox ; | Code Base | Experts | Journal |
®0C "~ x| Order #3428610 buy 1.00 50zAgSG at 101.866 sl: 0.000 tp: 0.000 -
1 e B 5 74,0505, 5 oz Silver in Singapare Dallar C—7
N >| 102.083 wolume: [1.00 - X X
. 101,793 Stop Loss! I 0,000 _|? Take Prafit: I 0,000 _I? x I h P
Carmrment: | I_ e ro CeSS
101,504
Type! |Market Executi h .
1214 [tarket Exccution =l 1. Ensure the Symbol/Contract is correct
Market Execution .
o 2. Ensure the No. of Lots (Trade Volume) is
99.553 / 102.333 correct
4. Choose Market Execution under Type
100246 i | s | 5. Click on the “Close #ordernumber details by
100,057 Close #3428610 buy 1,00 SozAg3a by Market _:l, 1 Market” YeHOW button.
43 767 Attention! The trade will be executed at market conditions, diFFeren&h
reguested price may be significant!




TRADE MANAGEMENT
Closing Executed Orders

101,260

100,972

100.654

100,396

100.108

| NON®] |X| Order #3219846 buy 4.00 50zAgSG at 110.693 sl: 0.000 tp: 0.000 . .
When your closed order execution is
2P Symbial: ISDZAQSG, 5 0z Silver in Singapare Dallar j .

confirmed, you will see a success message

102,124 Walume: Iﬁ

. soptossi [ oo 2] rokeprofs [ 500 3] that the order has been closed.

Comment: I
101,548
Type: IMarket Execution j

rOrder Execution

£#3219846 buy 4.00 50zAgSG at 110.693

closed 4.00 at 99.557 i e

QK

Closed!

| Primk

‘ou can print ouk this information by pressing "Print" button.

Taking Physical Delivery

Please take note that if you would like to take Physical Delivery of your
Gold, Silver or Platinum from your GSC Live! account, DO NOT CLOSE
your executed order. Contact the GSC Live! team via +65 62229703 or
email to gsclive@goldsilvercentral.com.sg. Our premiums to top up for our
recommended bullion list can be viewed in our GSC Live! customer
agreement or in the next page.




TRADE MANAGEMENT
Taking Physical Delivery - Recommended Delivery List

Metal Type

Recommended Delivery Size and Type

Premium Top Up Premium Top Up

SIVEr Per Piece (SGD)  Per Piece (USD)
Gold 0.9999 1oz Gold Bar or Gold Coin Perth Mint L -
ert int Lunar Silver
i uUS$ 29
Silver 0.999 100z Silver Bar, 1000z Silver Bar Coin Soz 5% 38 5
Platinum 0.9995 10z Platinum Bar or Platinum Coin Royal Canadian Mint
100z Silver Bar $$ 30 US$ 22
Royal Canadian Mint/
Gold Premium Top Up Premium Top Up Perth Mint/ Johnson $$ 170 US$ 125
- Per Piece (SGD)  Per Piece (USD) Matthey Bar Silver 1000z
Canadian Maple Leaf/ . :
Australian Kangaroo Gold S$ 45 US$ 33 Platinum Prem[um Top Up Preml.um Top Up
Coin 1/100z Per Piece (SGD) Per Piece (USD)
Canadian Maple Leaf/ Canadian Maple Leaf
Australian Kangaroo Gold S$ 60 US$ 45 Platinum Coin 1/100z S$ 75 US$ 55
Coin 1oz
Royal Canadian Mint/ Canadian Maole Leaf
Perth Mint/ Pamp Suisse $$ 55 US$ 42 Plzr':iz:u,:rinco?:fozea S$ 110 US$ 80
Toz
Valcambi Plati B
*Premiums updated as of 18 September 2018 2 cambl Flatintim Bar $$70 US$ 52

1oz




TRADE MANAGEMENT

Implementing Trailing Stop to Order

0.10zAuSG,Daily

=10l x|

a 0102405, Daily 164404 164,778 163,908 164,452

Close #3445411 buy 1,00

MDle*;.-' #3445411 buy 1,00 165,082

165.0582

Trailing Stop

Delete All

Mone

CCIE) 626197

—/\ .

5 painks

10 poinks
15 poinkts
20 points
25 poinks
30 points
35 points
40 points

Cuskarn, ..

F1e7.670

I 1EE.270

F 166070

I 1EE.2490

F 162,690

I 162,890

F162.090

F1E1.210

160,510

159,710

v

187.,9554

100

-inn

A Trailing Stop function can be implemented
to reduce losses in an event when the price of
your order moves in an unfavorable direction.

It automatically adjusts to the current market
price of the Symbol/Contract, hence providing
you with more flexibility and control to profit
or to limit losses.

To attached a Trailing Stop to your Order,
right click on your open position in the chart
and hover to “Trailing Stop” and select the
number of points. Please note that 10 points
refers to 1 pip, 20 points refers to 2 pips.

Please take note that a Trailing Stop can only
be used when your GSC Live! program is
running. If your GSC Live! program is closed,
the Trailing Stop will not be activated.

1t

Curious to know what does pips refer to?
Contact us at +65 6222 9703 or email us
at enquiry@goldsilvercentral.com.sg

and we will be happy to explain the terms
to you!




TRADE MANAGEMENT
Modifying Levels of Stop Loss or Take Profit on Positions

450 4010 Margine ITIAS Free margin: 458 96515 Margin lewek 1 22535.200%
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__ You can modify and set new levels of “Stop

Loss” or “Take Profit” on your current
positions

Double click on your opened position in
the “Terminal” window to open up the
opened position context menu. Select
“Modify Order” under the Type Field.

Set the points in the Level Field and click
on the “Copy as” button. Press on the
“Modify” button to submit your
modification.

Once the trade position has been
modified, the new values in the fields of
“S/I” and “T/P” will be reflected.



To find out more about GSC Live! and how to fully utilize its
benefits, please contact us at +65 6222 9703 or email us at
enquiry@goldsilvercentral.com.sg
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T:(65) 6222 9703
F: (65) 6750 4513
E : enquiry@goldsilvercentral.com.sg

www.goldsilvercentral.com.sg
Retail Opening Hours:

Mon - Fri: 10am - 5.45pm
Sat: 10am - 12.45pm



